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PHUONG PHO MINH Poc lap - Tw do - Hanh phiic
S6: 18 /KH-UBND Phé Minh, ngay 19 thang 02 nam 2024
KE HOACH

Tuyén truyén cai cach hanh chinh nim 2024
Trén dia ban phwong Pho Minh

Can cir Quyeét dinh so 181/QD-UBND ngay 29/12/2023 cia UBND
phuong Pho Minh vé Ban hanh Ké hoach cai cach hanh chinh phuong Pho Minh
nam 2024.

UBND phuong Pho Minh ban hanh Ké hoach tuyén truyén cai cach hanh
chinh nam 2024 trén dia ban phuong Pho Minh nhu sau:

I. MUC DICH, YEU CAU
1. Muc dich:

- Tuyén truyén, pho bién, nang cao nhan thuic, tinh than trach nhiém to
chuc thuc hién cai cdch hanh chinh cua can bg, cong chirc, ngudi hoat dong
khong chuyén trach, dic biét 1a can bo lanh dao vé day manh cai cach hanh
chinh, nham thyc hién tot Chuong trinh tong thé vé cai cach hanh chinh, giai
doan giai doan 2021 — 2023, dinh huéng dén nim 2025; Nghi quyét sé 13-
NQ/TU ngay 06/9/2023 ctiia Ban ‘Thuong vu Tinh y vé tang cuong sy 1anh dao,
chi dao cua Pang dbi véi chuyén doi sé thi xa Bac Phd dén nam 2025, dinh
hudng dén nam 2030 nhiém vu, Ké hoach cai cach hanh chinh hang nim cua thi
x& B¢ Pho ndi chung va caa phuong Pho Minh noi riéng.

- Tang cuong cac hoat dong tuyén truyén vé cai cach hanh chinh, trong tam
la cai cach hanh chinh va xay dung d6i ngii can bg, cong chirc, nguoi hoat dong
khong chuyén trach c¢6 di nang luc, y thac trach nhiém trong thyc thi cong vu;
tang cuong ky luat, ky cuong hanh chinh, xay dung nén hanh chinh “ky luat, ky
cuong liém chinh, hanh déng, sang tao, hiéu qua”.

- Pho bién két qua trién khai thuc hién van ban quy pham phéap luat tai dia
phu:ong, tinh hiéu qua, tinh kha thi caa ting van ban quy pham phép luat dugc
ap dung vao thuc tién, phat huy tbt vai trd cua céc té chirc va ca nhan trong giam
s&t qua trinh trién khai thuc hién cai cach tha tuc hanh caa Uy ban nhan dan
phudng Pho Minh.

- Pam bao théng tin vé tinh hinh trién khai va két qua thyc hién cai cach
hanh chinh duoc phan énh day du, kip thoi. Pong thoi phét huy vai tro tich cuc
cua Pai truyén thanh phuong trong cong tac théng tin tuyén truyén; hang cao
nang luc, tinh than trach nhiém can bg, céng chic phy trach dua tin, bai vé cai
cach hanh chinh.

- Nang cao ky luat, ky cwong hanh chinh, vin héa cong vu, quy tac Gng X
cuaa can b9, cong chuc, nguoi hoat dong khdng chuyén trach, thuc hién cé hiéu



qua co ché mot cira; dap ang ngay cang tét hon vé dich vy hanh chinh cong cua
to chirc va cong dan.

2. Yéu cau:

- Pay manh cong tac tuyén truyén; doi moi va da dang cac hinh thuc tuyén
truyén, hang cao chat lugng cac noi dung; chd trong néu guong cac td chuc, ¢
nhan 1am tdt cdng tac cai cach hanh chinh.

- Cap nhat thudong xuyén, day du kip thoi cac vin ban quy pham phap luat,
cac b thu tuc hanh chinh trén céc loai hinh théng tin, tuyén truyen.

- Noi dung thdng tin, tuyén truyén duogc trinh bay ro rang, chuan xac, thu
hut ngudi xem. Hudng dan vé tha tuc hanh chinh can chinh xac, chi tiét, ting
cudng tra 16i cac tinh hudng cu thé.

- Tuy@n truyén cai cach hanh chinh phai gan vai 16 trinh thuc hién cac muc
tiéu, nhiém vu ciia Chuong trinh tong thé cai cach hanh chinh nha nuéc giai
doan 2021 — 2023, dinh huéng dén nim 2025; nhiém vu cua Chinh phu, ké
hoach cai cach hanh chinh cua thi xd Bac Pho, giai doan 2021 — 2023, dinh
huéng dén nam 2025; Nghi quyét so6 13-NQ/TU ngay 06/9/2023 cua Ban
Thuong vu Tinh uy vé tang cuong su 1anh dao, chi dao cua Pang doi véi chuyén
d6i s6 thi xa Buc Phd dén nim 2025, dinh hudng dén nim 2030; nhiém vu va ké
hoach cai cach hanh chinh nam 2024.

- Tuyén truyén cai cach hanh chinh gan véi tuyén truyén, pho bién, gido
duc chu truong, dudng 16i ciia Bang, chinh sach, phap luat nha nudc; gop phan
nang cao dan tri; phong chéng tham nhiing, phuc vu su nghiép cong nghiép hoa,
hién dai hoa va phét trién kinh té - x& hoi cua phuong Phd Minh.

- Bap ng kip thoi nhu cau ndm bét, tim hiéu théng tin vé cai cach hanh
chinh cua can bo, cong chirc, ngudi hoat dong khéng chuyén trach va nhan dan
trén dia ban phuong.

I1. NOI DUNG, HINH THUC THONG TIN, TUYEN TRUYEN
1. Cac viin ban ciia cac cap vé cong tac cai cach thi tuc hanh chinh:

Tuyén truyén ndi dung cac vin ban chi dao, diéu hanh trién khai cong tac
cai cach hanh chinh cua Trung wong, tinh, thi xd Pac Phé nhu Luat Giao dich
dién tor nam 2005; Luat Cong nghé thong tin nam 2006; Luat An toan thong tin
mang 2015; Luat An ninh mang 2018; Luat Ban vé bi mat Nha nudc nam 2018;
Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cua Chinh phi vé thuc hién co
ché mot cira, mot cira lién thdng trong giai quyét TTHC; Nghi dinh sb
45/2020/NP-CP; Ké hoach s6 61/KH-UBND ngay 10/4/2020 cua UBND tinh,
Tiép tuc thuc hién Ké hoach s6 54/KH-UBND ngay 07/10/2021 cia UBND
phuong Phd Minh vé viéc ang dung Cong nghé thdng tin trong hoat dong cia co
quan, UBND phudng Pho Minh giai doan 2021-2023, dinh hudéng dén nam 2025;
Can ctr Quyét dinh sé6 08/QB-UBND ngay 11/01/2022 cua Chu tich UBND
phuong Phd Minh Ban hanh Ké hoach nang cao Chi sb cai cach hanh chinh
(PAR INDEX), Chi s6 Hiéu qua quan tri va hanh chinh cong (PAPI) giai doan



2022 - 2025 cua phuong Pho Minh; Nghi quyét s6 13-NQ/TU ngay 06/9/2023
cua Ban Thuong vu Tinh uy vé tang cuong su lanh dao, chi dao cua Bang déi
véi chuyén doi sb thi xa buc Pho dén nam 2025, dinh hudng dén nim 2030.
Nham théng tin, tuyén truyen vé tam quan trong, y nghia, muc tiéu va tic dong
cua cai cach hanh chinh dén sy phat trién kinh té- & hoi: vai trd trach nhiém cua
ngudi dimg dau co quan dbi véi viéc trién khai thuc hién nhiém vu cai céch
hanh chinh.

2. Mot s6 ndi dung co ban:
2.1. Vé cai cach thé ché:

- Tuy@n truyén viéc nang cao chat lugng xay dyng van ban quy pham phap
luat cua co quan hanh chinh Nha nudc cac cap nham dam bao tinh hop hién, hop
phap, dong bd va kha thi caa van ban quy pham phap luat.

- Tuyén truyén vé vai tro, trach nhiém cua do6i ngii can bo, céng chic, nhat
1a nguoi dimg dau trong té chic thuc hién nhiém vu cai cach thi tuc hanh chinh
va thuc hién giai quyét thi tuc cho t6 chiic, ca nhan; trach nhiém, quyén lgi cua
t6 chirc c& nhan trong thyuc hién thu tuc hanh chinh.

- Tuyén truyén vé viéc thé ché hoa nguyén tac phan cong, phdi hop, kiém
soat quyén luc nha nudc; phong chong tham nhiing; ting cuong hiéu luc, hiéu
qua quan tri Nha nudc; tang cuong tinh cdng khai, minh bach, trach nhiém giai
trinh trong t6 chuc va hoat dong cua cac co quan Nha nuéc, cac thiét ché trong
hé thng chinh trj

2.2.Vé cdi cach thi tuc hanh chinh:

- Tuyén truyén cai cach hanh chinh, trong tam I cai cach tha tuc hanh
chinh; tuyén truyén day du, kip thoi cac van ban quy pham phap luat da duoc ra
soat, sira doi, bo sung, cac thii tuc hanh chinh da duoc don gian hoa, méi ban
hanh; dam bao cac diéu kién can thiét dé thuc tét nhiém vy,

- Thong tin kip thoi cac phan anh, kién nghi cua nguoi dan, to chic vé cac
quy dinh hanh chinh, tha tuc hanh chinh.

- Tuyén truyén viéc thuc hién cdng khai minh bach thua tuc hanh chinh cho
to churc, ca nhan va cong dan, thuc hién tot co ché moét cira, co ché “mot cira lién
thong hién dai” tir dia phuong dén cap trén.

2.3. Vé xay dung t6 chirc bg mdy hanh chinh Nha nwéc:

- Tuyén truyén viéc thuc hién Dé an vj tri viéc 1am; cong tac tinh gian bién
ché va co cau doi ngii can bo, cong chuac theo Nghi quyét 39-NQ/TW ngay
17/4/2015 ctia B Chinh tri; Nghi quyét s6 18-NQ-TW ngdy 25 thang 10 nam
2017 cua Ban Chap hanh Trung uong Dang khoa XI1 mot s6 van dé tiép tuc doi
méi, sap xép to chuc bo may caa hé thdng chinh tri tinh gon, hoat dong hiéu luc
hiéu qua.

- Tuy@n truyén viéc tiép tuc d6i méi phuong thirc hoat dong cua bo may
Nha nuéc, thuc hién thong nhat co ché mét cira, mét cira lién thong, nang cao



chat lugng hoat dong cua b phan tiép nhan va tra két qua theo co ché mot cira
cua UBND phuong.

2.4. Nang cao chdt lieong déi ngii can bg, cdng chic:

- Tuyén truyén viéc thuc hién chu truong tinh gian bién ché, nang cao chat
lurong do6i ngii can bo, cdng chire, nguoi hoat dong khéng chuyén trach phuong,
d6i méi phuong thirc quan ly can bg, cdng chic; xay dung d6i ngii can bo, cong
chtc, nguoi hoat dong khong chuyén trach ¢ pham chét dao duc tét, virng vang
vé chuy&n mén, c6 tinh than trach nhiém va y thic phuc vu nhan dan.

- Tuyén truyén nang cao trach nhiém cua ngudi dimg dau, cip phd cua
nguoi dimg dau va doi ngil can bo, céng chac cua UBND phuong trong thuc
hién chuac trach nhiém vu duoc giao. B tri, phan céng nhiém vu cho doi ngi
can bg, cong chuc phu hop véi sé truong, trinh d6 nang Iuc chuyén mén. Chu
trong cong tac dao tao, boi dudng nang cao trinh d6 chuyén mén, nghiép vu cho
do6i ngii can bg, cong chiac phuong.

2.5. Vé cdi cach tai chinh cong:

Tuyén truyén cai cach tai chinh cong, thuc hién dan chu, cong khai, minh
bach veé tai san cong ctua don vi; thuc hanh tiét kiém, chong lang phi.

2.6. Vé hién dai hoa hanh chinh:

- Tuy@n truyén viéc d6i maéi Ié 16i va phuong thuc lam viéc, tng dung cong
nghé thong tin trong hoat dong co quan hanh chinh nha nude, day manh hién dai
hoa nén hanh chinh; nang cao kha ning tin hoc cho ddi ngii can b, cdng chuc,
ngudi hoat dong khéng chuyén trach cia co quan.

- Tuyén truyén vé két ndi lién thdng hé théng van ban ¢ tat ca cac co quan
nha nudc cap tinh, thi xa, phuong.

- Tuyén truyén vé cong tac tricn khai rong rai viéc van hanh ISO hanh
chinh theo hudng tin hoc hda quan ly hanh chinh theo tiéu chuan 1ISO 9001:2015;
Viécqthuc hién chi s6 do luong su h,ai long caa ca nhén, to chuc vé su phuc vu
cua Uy ban nhan dan phuong; Chi so cai cach hanh chinh hang nam cua phuong.

I11. HINH THUC TUYEN TRUYEN

1. Thong qua cac phuong tién thong tin dai chung: Dai truyén7thanh
phuong, cac ban tin phat song dinh Ky trén dai truyén thanh thi xa bc Pho.

2. Thuong xuyén cdng khai, cap nhan thi tuc hanh chinh duoc stra doi, bo
sung, thay thé trén bang niém yét cong khai bo thu tuc hanh chinh tai tru so
UBND x4, bai truyen thanh phuong.

3. To chirc tuyén truyén vé cdng téc cai cach thu tuc hanh chinh théng qua
cac hoi nghi, sinh hoat cta cac hoi doan thé va sinh hoat cong dong tai khu déan
Cu.

4, Lé‘ng ghép noi dung cai cach hanh chinh trong cac cuoc hop, hoi nghi
tuyén truyéen, pho biéen, giao duc phap luat.



IV. TO CHUC THUC HIEN

Trén co s& ké hoach nay cac nganh Poan thé can quan triét phdi hop to
chuc thuc hién cong tac thong tin, tuyén truyén cai cach hanh chinh dén tan
ngudi dan. Uy ban nhan dan phuong giao nhiém vu cu thé cho cac b phan truc
thudc, can bo, cong chuac thuc hién nhu sau:

1. Vin phong — Théng ké UBND phuwong:

- La thuong truc giGp UBND phuong chi dao diéu hanh thuc hién cai cach
tha tuc hanh chinh, c6 nhiém vu 1am dau mdi tdng hop tinh hinh hoat dong c6
lién quan dén cdng tac pho bién, tuyén truyén Chuong trinh tong thé cai cach
hanh chinh trén dia ban phuong.

- Phdi hop céc nganh c6 lién quan, cac to chirc trong hé thong chinh tri- x&
hoi tuyén truyén cong tac cai cach thu tuc hanh chinh trén dia ban phuong.

- Theo ddi tinh hinh, két qua thuc hién cai cdch hanh chinh cia co quan,
dam bao tinh thuong xuyén, lién tuc, chinh xac. Gan cbng tac cai cach hanh
chinh véi cong tac thi dua, khen thuong trong hoat dong cta co quan.

- Lap danh sach dwa boi dudng kien thuc cai cach hanh chinh ¢6 long ghép
vé noi dung thong tin, tuyén truyén cai cach hanh chinh bao cao UBND thi xa
Puc Pho t6 chuc tap huan,

- Cung CaQ thdng tin Vg tinh hinh thuc hién cai cach hanh chinh, gigi thiu
mo hinh, cac dién hinh tot vé cai cach hanh chinh dé nhan rong.

- Thuong xuyén ra soat, cap nhat bd tha tuc hanh chinh, cac van ban quy
pham phép luat, van ban quy pham phép luat méi dugc ban hanh hoac duoc sta
ddi, bo sung, thay thé va huy bé céc tha tuc hanh chinh do UBND tinh ban hanh
trén bang niém yét cong khai bd thu tuc hanh chinh tai tru s6 UBND phuong.

2. Nganh Van hoa - xa hgi:

- Tham muu thue hién ké hoach théng tin, tuyén truyén cai cach hanh chinh
niam 2024; thuc hién ché do bao cao dinh ky, dot xuat vé tinh hinh, két qua thuc
hién cong tac thong tin, tuyén truyén cai cach hanh chinh vé UBND phuong va
Phong Vin héa - Théng tin thi xa Bac Pho.

- Theo ddi, tong hop, dénh gia tinh hinh thyc hién cang tac tuyén truyen,
kip thoi d€ xuat, bao cao UBND phuong dieu chinh bo sung cac bién phap, hinh
thac tuyén truyéen thich hop véi tinh hinh cu thé cta dia phuong.

- Thyc hién nghiém tdc cong tac thong tin tuyén truyén cha truong, dudng
[6i cia Bang, chinh sach phéap luat cia Nha nudc, Chuong trinh tong thé cai
cach hanh chinh nha nudc.

- Chu tri phdi hop véi céc nganh t6 chuc tuyén tuyén bang nhieu hinh thic
truc quan cu thé nhu: bang ron, pa no, ap phich, khau hiéu.
- Chiu trdch nhiém tham muu UBND phuong ban hanh céc véan ban chi dao,

diéu hanh cdng tac thong tin tuyén truyén vé cong tac cai cach thu tuc hanh
chinh trén dia ban phuong.



3. Nganh Tw phap - hg tich:

Long ghép noi dung tuyén truyen cai cach hanh chinh vao chwong trinh, ké
hoach tuyén truyén, phé bién, gido duc phép luat.

4. Pai truyén thanh phuong:

- Tang cudng cdng tac thdng tin, tuyén truyén cai cach hanh chinh trén Dai
truyén thanh va cac phuong tién thong tin dai ching.

- B6i mai hinh thac thong tin, tuy@n truyén cai cach hanh chinh, viét cac tin,
bai vé cai cach hanh chinh, ... dam bao chat lugng tin, bai va thu hat déong dao
nguoi xem.

5. Cong chitc Tai chinh - ké toan:

Tham muu xay dyng, bé tri kinh phi thuc hién cong tac théng tin, tuyén
truyen cai cach hanh chinh trén dia ban phuong.

6. Pé nghi Uy ban Mit tran, cac doan thé, té chirc chinh tri - xa hoi
phwong:

Phéi hop thuc hién cong tac théng tin, tuyén truyén cai cach hanh chinh,
nang cao nhan thic cua timg Poan vién, hoi vién va nhan dan vé cong tac cai
cach hanh chinh, van dong Poan vién, hoi vién tham gia gidm sat thuc hién cong
tac cai cach hanh chinh.

Trén day la ké hoach thong tin, tuyén tryyén cai cach hanh chinh nam 2024
cua Uy ban nhan dan phuong Ph6é Minh, dé nghi cac nganh doan thé, t6 chirc
chinh tri - xa hoi, can b, cong chuc, cac T6 dan pho quan triét va to chuc thuc
hién./.

Noi nhdn:

- UBND thi xa;

- Phong VH-TT thi x3;

- TT. bang uy, HDND phuong;

- CT, PCT UBND phuong;

-TT. UBMTTQVN phuong;

- Céc nganh, doan thé, to chirc CT-XH phuong;
- bai phat thanh phuong; X i
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