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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG PHO MINH Poc lap — Tu do — Hanh phic
S6: 63 /BC - UBND Phé Minh, ngay 03 thang 4 ndm 2023
BAO CAO

Két qua cong tac tlep cong dan, giai quyet don thu khiéu nai, td cao
va cong tac phong, chdng tham nhiing thang 4 nim 2023

Thuc hién Cong van sd 1136/UBND ngay 26/5/2021 cia UBND thi xa Puc
Pho vé trién khai thyc hién Théng tu 02/2021/TT-TTCP ngay 22/3/2021 ciia Téng
Thanh tra Chinh phu quy dinh ché do bao céo cong tac thanh tra, tiép cong dan, giai
quyét khiéu nai, to cao va phong, chong tham nhiing.

UBND phuong ,Pho Minh bao cdo két qua thue hién cong tac tiép cong dan,
giai quyét khicu nai, t0 cao thang 4 nam 2023 cu thé nhu sau:
I. Cong tac tiép cong dan, giai quyét khic¢u nai, to cdo thang 01 nim
2023:
1. Cong tac tiép cong dan:
Trong thang 4 nam 2023 khong ¢6 truong hop nao vé tiép cong dan thudng
xuyén, dinh ky, dot xuat.
2. Tiép nhén, phan loai va xir Iy don thu:
Trong thang UBND phuong tiép nhan don thu ctia cong dan .
- Két qua xir 1y don:
+ Pon thang trude chuyén sang: 01 don = 01 vu.
+ Pon thudc tham quyén: Pon thudc tham quyén giai quyét caa Chu tich
UBND phuong: 01 don = 01 vu.
- Ngudn don:
Pon tiép nhan qua dudng buu dién tai Cong van s6 139/UBND ngay
18/01/2023 cua UBND thi xa Buc Pho: 01 don =01 wvu.
* Phén logi, xw ly don:
+ Khiéu nai: 01 don =01 vu, (Vé géng tdc boi thwong thuc Dy an ke sat [0
song Tra Cau thuoc dia phan phuwong Pho Minh).
+ T6 céo: khong.
+Tranh chap: khong.
3. Két qua giai quyét don khiéu nai, t6 cdo, tranh chép, kién nghi, phan
anh:
UBND phuong tlep nhan x1r Iy don da ban hanh Thong bao thy ly giai quyet
khiéu nai 1an dau, va Quyét dinh thanh lap T6 x4c minh noi _dung don khiéu nai ctia

cong dan. UBND phuong t6 chirc d6i thoai v6i ong Nguyen Bon, dia chi: T6 dan
phé an Trudng, phuong Pho Ninh. UBND phudng Phé Minh ban hanh Quyét dinh
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s6 31/QDb — UBND ngay 27/3/2023 vé giai quyét khiéu nai 1an dau. (Vu viéc da
gidi quyét xong).

II. Panh gia, du bao tinh hinh va phwong huwéng, nhiém vu trong thoi
gian dén:

I. Cong tac tiép cong dan va giai quyét don thur:

1. Nhan xét, danh gia:

* Uu diém: Dang t uy chi dao chinh quyen vé cong tac giai quyét don thu cua
cong dan theo quy dinh; dong thoi c6 sy phdi dong bd gitra cap uy, chinh quyén va
cac hoi doan the tir cAp phuong, cac T6 dan phd tich cuc tham gia van dong nhéan
dan giai quyét don thu vé tranh chép tai san, déat dai, cling nhu cic van dé mau
thuan trong nhan dan.

* Tén tai, han ché:
- Trong cong tac tiép cong dan dinh ky cua lanh dao UBND phuong niém yét

cong khai lich tiép cong dan tai phong tiép dan. Tuy nhién co 1 s6 truong hop cong
dan khong dang ky tiép cong dan, nhung giri don dén co quan nha nudc.

- Cac don tranh chip dat dai co quan Nha nudc phai to chirc xdc minh d6i
lac gip kho khin, nguoi dan ngai cung cap thong tin.

2. Du bao tinh hinh:

Mot s6 ngudi dan chua ndm chic céac trinh tu tha tuc giai quyét don thu theo
quy dinh ctia phap luat; mot s6 truong hop ca nhan, ho gia dinh lam an, san xuat
kinh doanh gdy 6 nhiém mdi trudng...cling s& lam phat sinh nhiéu don yéu cau,
phan anh, kién nghi, tranh chap. ...

3. Phwong hwéng, nhiém vu trong thoi gian dén:

Pé thuc hién t6t chirc nang, nhiém vu duogc giao, gop phan thyc hién tét
Nghi quyét ciia Pang uy va HDND trong thoi gian den UBND phuong Pho Minh
dé ra phuong huéng, nhiém vu thue hién cong tac tiép cong dan, giai quyét don thu
khiéu nai, t6 cdo, phan anh, kién nghi ctia cong dan trén dia ban phuong cu thé nhu
Sau.

- Tap trung giai quyét cac vu viéc phat sinh thudc thAm quyén UBND
phuong.

- T6 chtc tiép cong dan thudng xuyén tai UBND phuong, thuc hién lich tiép
cong dan dinh ky giai quyét kip thoi cac nhu cau cia cong dan, khong gay phién
ha, burc xtic cho nhan dan.

- Phéi hop cung T6 tuyén truyén phap luat ting cudng to chirc trién khai thuc
hién ké hoach phd bién, gido duc phap luat, nham dua phap luat vao nép sdng cua
nhén dan mot cach thiét thuc.

- Tiép nhan don, xem x€t ndi dung yéu cAu, tranh chép, khiéu nai, td cdo cta
cong dan dung thim quyén, chuyén dén cac ban, nganh lién quan tham tra, xéc
minh, phan tich va danh gia ding ting vu viéc theo ndi dung don va giai quyét kip
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thoi, diung thoi gian quy dinh, ding phap luat; khong dé vu viéc con ton dong
khong dé kéo dai xay ra diém nong.

Trén day la bdo cdo két qua thuc hién cong tac tiép cong dan, giai quyét
khiéu nai, t6 cdo thang 4 nim 2023 ctia UBND phudng Pho Minh béo cao UBND
thi x4, Thanh tra thi x Ptrc Phd theo ddi./.
Noi Nhin:

- Thanh tra thi x3;
- TT. Bang uy, HDND phuong;

- CT, PCT UBND phuong;
- Luu: VT.
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